
Warranty Determination Process

Enjoy Free Warranty

Product Under Warranty 
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Faulty Parts are Within 
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Free Warranty 
Repair

We’ve Got You Covered

DJI Official Authorized Service Center

The product has been subjected to external impact or has crashed

The product has not been subjected to external impact and has not crashed

After-Sales Policy Details

Product Under Warranty 
Period

*Note: 
1. The warranty service is only available in the respective DJI Agriculture service regions where 

you purchased your DJI Agriculture product.
2. Free  warranty covers in-store repairs with no fees for labor or parts.
3. Any comments or complaints related to warranty repair, please scan the reporting channel 

QR code and let us know your opinion.

Reporting Channel


